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Welcome to our practice. We are pleased to have the opportunity to serve you and hope that this handout will provide information helpful in making an informed decision concerning our services.  Please ask questions at any time.  If our work with you leads to areas outside the boundaries of our expertise, we will help you obtain the necessary services from an appropriate specialist.  Our curriculum vitae, licenses, and credentials are available for your review.

Appointments
Services are available by appointment only.  The length of the appointment varies on the basis of services provided.  Individual therapy is generally scheduled for 45-50 minutes, which is known as the “clinical hour.”  Because the appointment is reserved for you, it may be necessary to charge for appointments that are not cancelled 24 hours in advance.   

Initial Contact
Our first session is often referred to as an “initial evaluation” or “intake.”  This appointment is conducted to gather background information in terms of history and symptomatology.  The collection of such data may require more than one session.  In times of crises, the format of the initial session may be disregarded to attend to emergent needs. 

Treatment
We expect and encourage you to obtain information about the procedures, goals, and potential side effects of psychotherapy.  Psychotherapy may be tremendously beneficial for some individuals.  However, potential risks exist.  The therapeutic process may involve intense and unwanted feelings, including sadness, anger fear, guilty, or anxiety. It is important to remember that emotional experiences are natural and an important part of therapy.  Other risks of therapy might include recalling unpleasant life events, facing unpleasant thoughts and beliefs, and increased emotional awareness.  We will work collaboratively to identify appropriate goals and directions of therapy.  We will be available to address any assumptions, concerns, or possible negative side effects of psychotherapy as the need arises.
Termination

Termination of psychotherapy may occur at any time and may be initiated by either the client or the therapist.  We request that if a decision is made to terminate, that you provide a minimum of 7 days notice so that a final termination session can be scheduled. Termination itself can be a constructive process.  If a referral is warranted, it will be made at the time of termination.

Client’s Rights

At any time, a client may question and/or refuse therapeutic or diagnostic procedures or methods in the course of therapy.  Clients are also assured the right to confidentiality, which is protected by law and by the American Psychological Association’s Ethical Principles and Code of Conduct.  There are, however, important exceptions to confidentiality that are legally mandated.  These include (1) potential harm to self or others, (2) suspected child abuse, neglect, or molestation and/or (3) court-order.  Also, at the written request of the client, records can be released to other individuals or treatment providers (and only those individuals), as explicated in the release form.
Clients Who Are Dependents

If you are requesting services as the legal guardian or parent of a child, or the legal guardian of a dependent adult, the procedures outlined above are applicable, including the rights and exceptions to confidentiality. We will rely on clinical discretion to determine appropriate disclosure of information to the guardian.

Fees
You will be expected to pay according to the payment plan arranged at the first session.  Unless otherwise discussed, patients are expected to either pay at every session or on a monthly basis. Payment schedules for other professional services will be agreed upon when they are requested. [In circumstances of unusual financial hardship, we may be willing to negotiate a fee adjustment or payment installment plan.]

If your account has not been paid for more than 60 days and arrangements for payment have not been agreed upon, we have the option of using legal means to secure the payment. This may involve hiring a collection agency or going through small claims court. [If such legal action is necessary, its costs will be included in the claim.] In most collection situations, the only information we release regarding a patient’s treatment is his/her name, the nature of services provided, and the amount due. 

Insurance Reimbursement

In order for us to set realistic treatment goals and priorities, it is important to evaluate the resources you have available to pay for your treatment. Health insurance policies usually provide some coverage for mental health treatment. We will file for insurance reimbursement and provide you with whatever assistance we can in helping you receive the benefits to which you are entitled. However, you (not your insurance company) are responsible for full payment of our fees. It is very important that you find out exactly what mental health services your insurance policy covers. 
Due to the rising costs of health care, insurance benefits have increasingly become more complex. It is sometimes difficult to determine exactly how much mental health coverage is available. "Managed Health Care" plans such as HMOs and PPOs often require authorization before they provide reimbursement for mental health services. These plans are often limited to short-term treatment approaches designed to work out specific problems that interfere with a person’s usual level of functioning. It may be necessary to seek approval for more therapy after a certain number of sessions. While a lot can be accomplished in short-term therapy, some patients feel that they need more services after insurance benefits end. [Some managed-care plans will not allow us to provide services to you once your benefits end. If this is the case, we will do my best to find another provider who will help you continue your psychotherapy.]

You should also be aware that most insurance companies require a clinical diagnosis. Sometimes we have to provide additional clinical information such as treatment plans or summaries, or copies of the entire record (in rare cases). This information will become part of the insurance company files and will probably be stored in a computer. Although all insurance companies claim to keep such information confidential, we have no control over what they do with it once it is in their hands. In some cases, they may share the information with a national medical information databank. We will provide a copy of any report we submit, if you request it. 

Once we have all of the information about your insurance coverage, we will discuss what we can expect to accomplish with the benefits that are available and what will happen if they run out before you feel ready to end our sessions. It is important to remember that you always have the right to pay for my services yourself to avoid the problems described above [unless prohibited by contract]. 

Contacting Dr. Siegfried, Dr. Porter, or Dr. Fry
We are often not immediately available by telephone. When we are unavailable, our telephone is answered by voice mail that we monitor frequently. We will make every effort to return your call on the same day you make it, with the exception of weekends and holidays. If you are difficult to reach, please inform us of some times when you will be available. If you are unable to reach me and feel that you cannot wait for me to return your call, contact the nearest emergency room and ask for the psychologist [psychiatrist] on call. If we will be unavailable for an extended time, we will provide you with the name of a colleague to contact, if necessary. 

I have read the above material and agree to abide by these terms.
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